
 

 

                                                    

 

 

 

 

 

 

 

 

 

 

 



 

INTRODUCTION 

Formerly known as IDEAL-NM, the Blended Learning Bureau (BLB) of the New Mexico 

Public Education Department has been redesigned and structured to lead the eLearning 

process in the state of New Mexico. Through the BLB, New Mexico students will benefit 

from highly developed General Education and Advanced Placement courses taught by 

highly qualified New Mexico teachers. 

Vision 

The New Mexico Public Education Department’s Blended Learning Bureau (PED BLB) 

empowers students and teachers to maximize their unique talents, extended learning time, 

and emerging technologies to transform the educational experiences and achievements of 

students throughout New Mexico.  

eLearning Services 

The Blended Learning Bureau contracts with effective, highly-effective, and exemplary  

New Mexico educators; selected through a vigorous process to teach our online courses. All 

courses meet the BLB quality standards, which are asynchronous and aligned to the 

lnternational Association for K-12 Online Learning (iNACOL) standards and also aligned 

with the New Mexico Content Standards and Benchmarks. Each course includes an 

alignment matrix that shows alignment with these standards.  All BLB courses are vetted 

through an intensive course review process. All courses are highly interactive and engaging, 

and are on a 3-year review cycle to ensure that the courses utilize the latest technology and 

meet evolving content and quality standards.  They are designed to equip students with 21
st
 

century digital literacy skills needed to succeed within our ever evolving global economy. 

The courses are also structured so that teachers may foster and support personalized learning 

for students. It is the goal of the BLB to lead New Mexico in the virtual environment and 

ensuring that geography and income are not barriers to success by ensuring access to all New 

Mmexico students to rigorous coursework. PED BLB will monitor and provide statewide 

eLearning services to New Mexico students in line with the statewide cyber academy act.  

Roles and Responsibilities of the Program Manager 



The Program Manager who is appointed by the school authorities plays an important role in 

the success of the students. S/He is responsible for student support at the school level. 

Alongside the Learning Coach and counselor, the Program Manager plays a very important 

role in student success. The Program Manager is responsible for the following: 

 Determine student readiness and enroll in online courses 

 Facilitate purchase orders for course fees 

 Ensure technology requirements for participation are met 

 Ensure each enrolled student receives necessary academic support 

 Facilitates interventions, if and when necessary. 

Student Enrollments 

The student enrollment process takes place in the Student Information System (SIS) called 

GeniusSIS. Once an IGA is established and the school plan is signed by the school and 

returned to the BLB, the Program Manager will be contacted by a staff from the BLB with 

usernames and passwords for the SIS and the Learning Management System. Instructions 

and directions on how to create student accounts and enroll students in courses are well laid 

out in the Program Manager Resource Center found in the LMS. Before enrolling students 

in any course, the following tasks must be completed in the SIS (Genius): 

 Creation of student accounts:  

Before creating a student account, the Program Manager must have the student 

information. This information includes  

- student names,                              

- date of birth,  

- address,                                          

- state ID,  

- graduation date,                             

- parent/guardian information,  

- authentic contact information including emails and phone numbers etc and 

- IEP/504 status 

 Enrollment in a course:  

Once a student account is created, the student is automatically enrolled in the Students 

Success Orientation Course. This is a course aimed at helping students understand the 



basics of online education. It educates the student on how to navigate the LMS and how 

to be successful in an online environment. All students MUST pass the SSO with a pass 

grade of 70% or higher to be able to see their main courses. Apart from the automatic 

enrollment of students in the SSO, the program manager is expected to manually enroll 

students in the principal or major course. The enrollment procedure is available at the 

program manager resource center in the LMS. 

 Withdrawal from Course:  

Only the program manager can withdraw or drop a student from a course. Note that there 

is an enrollment fee that must be paid and part is non-refundable. If the program 

manager decides to withdraw or drop a student from a course for whatever reason, this 

non-refundable portion of the fee is retained by the BLB. 

 Proctor final exams:  

The program director in each school/district are encouraged to proctor final exams and 

monitor students as they progress through their coursework. Special arrangements can be 

made with the BLB eInstructor if a program manager would like to organize group final 

exam sessions.  The program manager should help to ensure academic integrity among 

the students. 

 Students’ grades:  

It is the duty of the program manager to see to it that students complete the course and 

transcripts are printed out. The BLB does not grant credit or award diplomas. Credit is 

granted by the school that registers the student in the course. The BLB will provide the 

school and student with a report that includes the course name and a final percentage 

score earned per half credit course enrollment. The local school then determines the final 

grade that is then recorded on the student’s official transcript. The BLB courses are 18 

weeks long, but each course has a pacing guide that can be adjusted to fit the 

student/school schedule.  

 Course Extensions 

In extenuating circumstances, the program manager may request extensions for 

students.  To qualify for an extension, a student must have completed a minimum of 

50% of the coursework.  Program Managers request extensions directly to the 

eInstructors. eInstructors will process the extension through the BLB office. Conditions 

for extensions are never the same for different students so the program managers should 



understand that the eInstructor may also refuse to grant this extension based on 

interaction with the student. 

Course Fees 

Processing purchase orders for course fees and all monetary transactions between the BLB 

and the school will be the responsibility of the program manager/principal. Below are course 

fees. 

#Students Course School/District Fee Home School Fee 

1-10 General Education 

Courses 

$208 per .5 credit 

semester-long course 

$258 per .5 credit 

semester-long course 

1-10 Advanced 

Placement Courses 

$258 per .5 credit 

semester-long course 

$308 per .5 credit 

semester-long course 

11-20 General Education 

Courses 

$183 per .5 credit 

semester-long course 

$258 per .5 credit 

semester-long course 

11-20 Advanced 

Placement Courses 

$233 per .5 credit 

semester-long course 

$308 per .5 credit 

semester-long course 

21+ General Education 

Courses 

$158 per .5 credit 

semester long course 

$258 per .5 credit semester 

long course 

21+ Advanced 

Placement Courses 

$208 per .5 credit 

semester long course 

$308 per .5 credit semester 

long course. 

 

FERPA (Family Educational Rights and Privacy Act) 

Family Educational Rights and Privacy Act (FERPA) is a federal law that calls for the 

protection of the privacy of students’ records. The BLB adheres to these requirements of the 

Federal Educational Rights and Privacy Act, and actively pursues policies and procedures 

that protect the privacy of student records.  

http://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html 

http://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html


Federal Disclaimers 

Anti-Discrimination/Harassment:  The NMPED BLB is committed to safeguarding the 

right of all participants to work and learn in an environment free of discrimination or 

harassment. Discrimination/harassment on the basis of race, color, ancestry, religion, 

national origin, age, sex, sexual orientation, or disability in any form is not tolerated. All 

schools in the BLB network should have an anti-discrimination policy and procedures for 

addressing discrimination/harassment complaints. Compliance will be the responsibility of 

each participating school. Complaints should be filed with the complainant’s school and the 

BLB Executive Director, and should follow procedures of the policy for that school. 

Situations involving two or more schools will require the collaboration of administrators in 

each of those schools. The BLB can assist when appropriate. 

Equity:  The BLB is committed to educating disadvantaged and underserved students and 

will recommend policies and procedures to ensure all students receive a quality online 

education. School administrators and program managers must consider the support required 

for a quality learning experience as they recruit disadvantaged and underserved students. 

Online eInstructors will make every effort to ensure the content, approach and goals of 

online courses meet student needs. 

The Blended Learning Bureau Systems: 

There are two principal systems used by the BLD for online instruction. There is a Student 

Information System. Currently we utilize Genius. Enrollment, disenrollment, 

communication, and final grade and progress reporting occurs within this system. Think of 

this as the office where all the necessary paperwork for admissions, student documentation 

and disenrollment occurs. Students’ educational profile is stored in this office. Student 

documents such as the accommodation pages of the IEPs and 504s are uploaded here along 

with student and guardian contact information.   

There is also the Learning Management System. Currently we utilize Canvas. This is where 

student access their course work and interact with the eInstructor. Think of the LMS as the 

classroom in a traditional face-to-face setting. 



Appendix A: Graduated Driver License – Student Eligibility   

Senate Bill 9, amends Sections 66-5-8 and 66-5-9 NMSA 1978 to provide that: 

 The six-month minimum period for which an individual is required to hold an 

instruction permit before obtaining a provisional license is extended by 30 days for 

each traffic violation, committed during the time the individual was driving with the 

instruction permit, for which the individual was convicted or adjudicated delinquent. 

 The 12-month minimum period for which an individual is required to hold a 

provisional license before obtaining a regular driver’s license is also extended by 30 

days for each traffic violation, committed during the time the individual was driving 

with the provisional license, for which the individual was convicted or adjudicated 

delinquent. 

New Drivers – Under Age 18 

If you are applying for your first New Mexico driver license and are under age 18, you must 

go through the New Mexico Graduated Licensing System to get your license. 

Graduated Driver Licensing (GDL) – 3 Stages 

Stage 1: Instructional Permit – To get an instructional permit, a teen must be at least 15 

years old, and go into a MVD Field Office with the following documents: 

 Proof of having completed or of being enrolled in a state-approved driver education 

program; 

 Proof of identity, identification number and New Mexico residency, to include:  

o One (1) proof of identification number, and 

o One (1) proof of identity, and 

o Two (2) proofs of New Mexico residency. 

At least one of the ‘proof of identity’ or ‘proof of identification number’ documents must 

also show the teen’s date of birth. 

At the MVD Field Office the teen and the parent/ guardian will complete and sign an 

instructional permit application. Then, the teen must: 

http://www.mvd.newmexico.gov/proof-of-identification-number.aspx
http://www.mvd.newmexico.gov/proof-of-identity.aspx
http://www.mvd.newmexico.gov/proof-of-new-mexico-residency.aspx


 Pass a vision test 

 Pass the MVD Knowledge Exam.   

 Provide a referral card  

 Pay an instructional permit application fee 

 Once the teen gets the instructional permit, the teen must: 

o Hold the instructional permit for at least six months; 

o Complete and pass a state-approved driver education program which includes 

a 3-hour DWI component 

o Complete and pass a state-approved driver education program; 

o Drive with an adult 21 or older who has been licensed for a minimum of 3 

years; 

o Complete 50 hours of supervised driving practice, including 10 hours at 

night; 

o Maintain a clean driving record for the 90 days preceding application for 

Stage 2; and 

o Not drink and drive. Even a .02 percent concentration of alcohol – barely one 

drink – could result in a 6-month license revocation for drivers under age 21. 

Stage 2: Provisional License – To get a provisional license, a teen must be at least 15 ½ 

years old and have successfully completed Stage 1. At the MVD Field Office the teen and 

the parent/ guardian will complete and sign a provisional license application. In signing the 

provisional license application, the teen and the parent verify that the teen: 

Has completed Stage 1 successfully; 

 Has been driving only with an adult 21 years or older who has been licensed for at 

least 3 years; 

 Has not been convicted of a traffic violation* in the 90 days preceding application 

for a provisional license; and 

 Has not been drinking and driving. 

Then, the teen must: 



 Provide a TSB ‘Certificate of Completion’ that clearly shows the applicant achieved 

a passing score from a state-approved driver education program  that includes a 3-

hour DWI component 

 Provide the GDL driving log (Graduated Driver's License log-any document that 

records the necessary information handwritten or typed) that shows the teen has 

completed the practice driving component of 50 hours behind the wheel training, 10 

of which are at night. The driving log must be signed by the parent or guardian. 

 Pass the MVD Road Skills Exam. IDEAL-NM courses do not offer this exam. 

Students must take at MVD offices.  

Once the provisional license is issued, the following conditions apply: 

 The teen driver must hold the provisional license for at least 12 months. 

 Unless a licensed driver age 21 or older is in the vehicle, a provisional license-holder 

may not have more than one passenger in the vehicle under the age of 21 who is not 

an immediate family member. 

 The teen driver may not operate a motor vehicle between the hours of midnight and 5 

a.m. unless accompanied by a licensed driver age 21 or older. Exceptions are 

permitted for school, employment, family and medical need, or religious functions 

(licensees must carry a statement from the appropriate school, or religious official, 

employer, doctor, or parent/ guardian). 

Stage 3: Full License –To get a full-unrestricted license, the teen and the parent/ guardian 

must complete and sign a driver license application. In signing the driver license application, 

the teen and the parent verify that the teen:   

 Has completed Stage 2 successfully; 

 Has not been convicted of a traffic violation* 90 days preceding application for a full 

license; 

 Does not have any traffic violations* pending at the time of application for a driver 

license; and 

 Has not been found guilty or have an offense pending involving the use of alcohol or 

drugs during the provisional period. 



If the teen is 18 years or older, only the teen needs to sign the application. 

*The traffic violations include: 

 Failure to Obey Traffic Control Device or Signal 

 Failure to Obey Traffic Control Signal 

 Speeding 

 Homicide by Vehicle 

 Injury to Pregnant Woman by Vehicle 

 DWI or Drugs 

 Refusal to Submit to a Chemical Test 

 Reckless or Careless Driving 

 Careless Driving 

 Racing on Highways 

 Failure to Yield 

Fees for an Instructional Permit, Provisional License and Driver License 

 Instructional Permit - $10.00 

 Provisional License - $18.00 

 Full-Unrestricted License – 4-year license is $18.00; 8-year license is $34.00 

Appendix B:  Supported End-User Technologies 

Users may check their system settings to view conformance with Canvas technical 

requirements by using this link:  

Canvas Technical Requirements  
Basic Specifications https://community.canvaslms.com/docs/DOC-10721  
Operating Systems  

 Windows 7 and newer (users on Windows 10 need to download the Windows 10 
Anniversary Update to submit Canvas assignments)  

 Mac OSX 10.6 and newer  

 Linux - chromeOS  

 
Mobile Operating System Native App Support  

 iOS 7 and newer (versions vary by device)  

 Android 4.2 and newer  
 
 



Computer Speed and Processor  
 Use a computer 5 years old or newer when possible  

 1GB of RAM  

 2GHz processor  
 
Internet Speed  

 Along with compatibility and web standards, Canvas has been carefully crafted to 
accommodate low bandwidth environments.  

 Minimum of 512kbps  
 
Screen Size  

 Canvas is best viewed at a minimum of 800x600, which is the average size of a notebook 
computer. If you want to view Canvas on a device with a smaller screen, we recommend 
using the Canvas mobile app.  

 
Screen Readers  

 Macintosh: VoiceOver (latest version for Safari)  

 PC: JAWS (latest version for Internet Explorer)  

 PC: NVDA (latest version for Firefox)  

 There is no screen reader support for Canvas in Chrome  
 
Supported Browsers https://community.canvaslms.com/docs/DOC-10720-67952720329  
Canvas supports the current and first previous major releases of the following browsers:  

 Internet Explorer 11 and Edge 39 and 40 (Windows only—please make sure your operating 
system is also current as noted in the computer specifications lesson; you may need to 
download the Windows 10 Anniversary Update to submit Canvas assignments)  

 Safari 9 and 10 (Macintosh only)  

 Chrome 59 and 60  

 Firefox 53 and 54 (Extended Releases are not supported)  

 
 



 
 Flash 25 and 26 (used for recording or viewing audio/video and uploading files)  

 Respondus Lockdown Browser (supporting the latest system requirements)  
 
https://community.canvaslms.com/docs/DOC-10720-67952720329  
We highly recommend updating to the most current version of your preferred browser. Your 
browser will notify you if there is a new version available. Some supported browsers may still 
produce a banner stating your browser does not meet the minimum requirements for Canvas. If 
you have upgraded your browser but you are still seeing the warning banner, try logging out of 
Canvas and deleting your browser cookies.  
Browser Updates  
If your browser does not update automatically, you can download your preferred browser in the 
browser's download page as listed and linked below:  

 Internet Explorer and Microsoft Edge  

 Safari  

 Chrome  

 Firefox  

 Respondus Lockdown Browser  
 
Required Components  
Flash is required for recording audio and video in the Canvas Rich Content Editor. Other than these 
features, Flash is not required to use most areas of Canvas. Please note that some browsers may no 
longer support Flash.  
The Java plug-in is required for screen sharing in Conferences. Please note that some browsers do 
not support Java. Otherwise, there are no other browser plug-ins used by Canvas. JavaScript must 
be enabled to run Canvas.  
Canvas on Mobile Devices  
The Canvas interface was optimized for desktop displays, so using small form factors such as 
phones may not be a pleasant experience in using Canvas. Canvas is not officially supported on 
mobile browsers. We recommend using Canvas mobile applications for an improved user 
experience.  
Apple Store iOS Canvas App: https://itunes.apple.com/us/app/canvas-by-
instructure/id480883488?mt=8  
Google Play Android Canvas App: 
https://play.google.com/store/apps/details?id=com.instructure.candroid&hl=en  
Not all Canvas features may be supported on mobile devices, especially on iOS.  
Mobile Browsers  
Visit the Apple store or the Play store to download mobile browsers. The following major browsers 
are compatible with mobile devices but Canvas features may not be supported: 



iOS  
 Safari (default browser that opens from Canvas)  

 Chrome  

 Photon Flash Player (supports Flash)  

 Android  

 Internet  

 Firefox  

 Chrome  
 
Note: Android default browser varies per mobile device. 


