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Desktop and Laptop  

Operating System  Minimum Specifications  Recommended Specifications  

Windows  Windows 7  Windows 7 or newer  

Mac  Mac OS 10.9  Mac OS 10.9 or above  

Browsers/Versions  Chrome (69), Firefox (60), 

Safe Exam Browser For Windows 

2.1.3, 

Safe Exam Browser For Mac  

OS 2.1.2  

Chrome (69), Firefox (60), 

SEB for Windows (2.1.3 or newer),  

SEB for Mac OS (2.1.2 or newer)  

Memory  4GB  4GB or more  

Connectivity  Any Wired or wireless internet 

connection, 50 kilobits per second 

(kbps)/student  

Any Wired or wireless internet 

connection, 100 kilobits per second 

(kbps)/student  

Screen Size  14 inch  17 inch  

Screen Resolution  1024 X 768  1024 X 768 or higher  

Input Device Requirements  

Keyboard/Mouse/Touch pad - The input device must allow students to control an onscreen 

cursor to point, click, drag, and select an area. The input device must allow students to enter 

letters, numbers, symbols and shift, tab, return, and backspace.  

Headphones/earphones are required for grades 4-5 elementary EoCs.  
   

Additional Guidance  

Recommends that schools upgrade from the oldest operating systems and lowest memory levels as soon 

as possible. 

Browser setting on the devices used by the students should  be set to “Allow Pop-up”. 

 

Tablets  

Operating System  Minimum Specifications  

Android  Nexus (5.1.1) Samsung Pro (4.4)  

IOS  iPad iOS 9  

Memory  2GB  

Connectivity  Any wired or wireless connection  

Screen Size  9.7 inch  

Screen Resolution  1024 X 768  



Input Device Requirements  

Keyboard/Mouse/Touchpad - It is recommend that schools be prepared to provide external 

keyboards for test takers using tablets so as not to limit or obscure the view of test item 

content and related functionalities when text input is required. External keyboards must 

allow students to enter letters, numbers, and symbols and shift, tab, return, and backspace. 

Tablet touch screen interfaces can be used for student interactions with the assessments 

other than text input, including to control an onscreen cursor to point, click, drag, and select 

an area.  

Headphones/earphones are required for grades 4-5 elementary EoCs.  
   

 

Additional Guidance  

It is recommended that schools upgrade from the oldest operating systems and lowest memory levels 

as soon as possible.  

WhiteList URL  

https://nmap-ace-cf.nmepic.com 

https://nmepicacetest.s3.amazonaws.com 

https://nmpedprodappcontentss3.nmepic.com 

https://learningmatetoolbar.speechstream.net 

https://cdnjs.cloudflare.com 

https://nmpedprodappcontentss3.nmepic.com 

https://jsonip.com/ 

https://ajax.googleapis.com 

https://learningmatetoolbar.speechstream.net 

https://www.google-analytics.com 

https://fonts.googleapis.com 

https://fonts.gstatic.com  

 


